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Summary :

In order to find out the level of perception of the indoor patients with regard to
physical examination of the patients, receipt of medicine, quality of diet, overall service
satisfaction and behaviour of health personnel, the present study was conducted. A

total of 102 patients of Indoor department of three Thana Health Complexes were

interviewed by structured questionnaire. The study revealed that 20.59% respondents

were fully satisfied, 50% were partially satisfied and 29.41% were not satisfied with

indoor department of the Thana Health Complex (THC). The major factors responsible
for dissatisfaction were indentified as non availability of medicine, bad behaviour of

health personnel other than doctors and non availability of staff during necessity. It was
found in the study that 6.86% of patients received all prescribed medicines from the THC,

14.7% patients received most of the prescribed medicine, 28.13% patients did not

receive any kind of medicine and 50% received very small amount of medicine from
the THC.

Introduction:

Many complaints and problems are quite often reported by individuals and neW$
papers about the quality of patient care provided from the Thana Health Complexes (THCs)
The poor patients come from rural areas to the THC with a great hope and aspiration tha:
proper and appropriate care will be provided to them.

The fourth five year plan (1990-95) of the Govt. of Bangladesh envisages 4 (four)k~
problems in the national health care system. These are, (i) Poor quality of Health care (ii)L~
range of service (iii) Underutilization of infrastructure at lower levels and (iv) Insufficientart.
inadequate trained manpower, all of which might lead to dissatisfaction by the consumers~
health services namely the huge rural people constituting nearly 80% of the population'.

This study was carried out to find out the level of perception of the indoor patients ~
selected aspects of service delivery of some THCs for providing information to the servi<1
managers for necessary change in the management of patient care.

Materials and Methods :

It was a descriptive cross sectional study, carried out in three THCs under Habigal
District namely Chunarughat, Bahubal and Madhabpur during March to June, 1994. Th~
three thanas were selected purposively. The study population of this investigation wast~
patients of the indoor department of these three THCs. All the patients who had been stayi~
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inthe indoor department of these THCs for at least five days after admission were selected

asrespondents. The total number of respondents were 102 (Chunarughat THC - 34, Bahubal

THC. 26 and Madhabpur THC-42).

The respondents were interviewed by a structrured questionnaire. The data were
collectedby face to face interview. In case of children or minor (below 15 years of age)
patients,datawerecollected from their parents or attendants. The key variables used for the
perceptionof the patients were physical examination by the doctor at the time and after
admission, supply of medicine from the THC, quality of diet, behaviour of the ~ealth
personnel.A diet was classified "good", when it was agreeable and acceptable to the patient
and"bad"implied the reverse. "Satisfactory" meant patient did not have any appreciable
complainand"unsatisfactory" meant presence of appreciable complain and disappointment.

Results:

Table-Ishows that highest number of respondents were in age group of 25-34 years
(28.43%)and6.86%respondentswereminors(under15years).Meanagewas34.45years.

Table-I:Age distribution of the study group.

As regards to occupation highest number of respondents were cultivators (36.27~/o).

Housewivesconstitute 29.41 % of total respondents (Table - II).

Table-II : Distribution of respondents by occupation
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Agegroup in year Number Percentage

0-4 2 1.96
5 - 14 5 4.90
15- 24 22 21.57
25 - 34 29 28.43
35 - 44 18 17.65
45 - 54 11 10.78
55 + 15 14.71

Total 102 100

Occupation Number Percentage

Students 7 6.86
House Wife 30 29.41
Gov!. Service 1 0.98

Private Service 2 U:)6

Business 8 7.84
Labourer 11 10.78
Cultivator 37 36.27

Other 65.90 5.90

Total 102 100
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Statement by the respondents revealed that physical examination were done in case
of 55.88% respondents and 38.23% patients were not examined by the doctors during
admission in Indoor department. 5.89% of the respondents abstained from answering on this
aspect (Table not shown).

Table-III revealedthat very small amount of prescribed medicinewas received by 50%
of patients, while 28.43% received no medicine.

Table-III: Distribution of respondents by receipt of prescribed medicine.

-
Itwas found in the study that 50 respondents expressed their opinion regarding quality

of diet as fair and 42 graded quality as bad. Only 5 respondents opined it was good and 5 did
not give any response on this issue (Table not shown).

Table - IV showed that 20.59% of respondents were fully satisfied with overall services.

Table-IV : Distribution of respondents by satisfaction with overall services provided from
THCs.

Discussion :

This study shows 55.88% of the patients were examined by doctors, 38.23% were not
examined by doctor at the time of admission. No such study in the recent past in indoor
department of Thana Health Comlex was found by these authors. However, Hossain2
reported that in out patient department (OPD) of Dhaka Medical College Hospital 71.35% of
patients were not examined by the doctors at the time of admission.
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Amount of medicine received Number Percentage

All medicines 7 6.86

Most of medicines 15 14.71

Very small amount 51 50.00
No medicine 29 28.43

Total 102 100

Overall satisfaction Number Percentage

Fully satisfied 21 20.59

Partially satisfied 51 50.00
Not satisfied 30 29.41

Total 102 100
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The number of patients who received all the prescribed medicines from the hospital
was found to be minimum (6.86%) in contrast to 28.43% patients did not receive any
medicine.Similarobservations were also made by Khan3.The budget allocation is very poor
in relationto number of population and probably this is the picture throughout the country.
About forty one percent respondents expressed their opinion regarding quality of diet
suppliedin indooras "bad". Taka eighteen was only sanctioned for breakfast, and two meals
foreachpatient per day which is too small for a full day diet supply.

Study revealed that 20.59% of patientswere fully satisfied,50% patients were partially
satisfiedand 29.41% of patients were not satisfied (Table - IV) with the overall services
providedfrom the indoor department. Hossain3stated that 39.7% were partially satisfied and
36.7%were not satisfied with the overall services provided by the service providers. The
majorfactors responsible for dissatisfaction was identified as non availablility of medicine,
bad behaviour of health personnel other than doctors and nonavailability of staff during
necessity. The long waiting time in the outdoor was identified as major cause of
dissatisfactionas reported by Hossain.

Itwas revealed that the health care provided from the indoor department of THCs were

notadequate and upto the level of expectation of the patients. As a results patients expressed
theirdissatisfaction.

Acknowledgement:

We are grateful and express our thanks to the TH & FPOs of Chunarughat, Bahubal
andMadhabpurTHCs for their active co-operation and help.

References :

Fourth Five Year Plan. Health sector (1990-95). Draft, Govt. of the People's Republic of Bangladesh, Dhaka,

February 1990:20.

2. Hossain MZ. A study on expectation of service recipients from the service providers in out patient

department of Dhaka Medical College Hospital. DPH Dissertation, NIPSOM. Dhaka, 1991:67.

3. KhanMR. Evaluation of primary health care and Family Planning facilities, their limitations specially in rural

areasof Bangladesh,BIDS,Dhaka,1988: 139-141.

49


